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Candidate Brief for the positions of: 
 
Chair of Fundraising Committee and, 
Trustee with Operations/Service Delivery experience 
 
Could you join the board of a charity that is passionate that everyone should have the 
opportunity to be able to make the most of later life, whatever the circumstances, 
wants and needs? 
 
Age UK Sutton  
Age UK Sutton (AUKS) is an independent, local charity with a turnover of just over £1.3m. The charity 
is an independent legal entity, and is a ‘brand partner’ of national charity Age UK. As such, Age UK 
Sutton benefits from membership of a network of similar small independent charities across the UK, 
whilst being able to maintain a focus on local issues in the London Borough of Sutton.  

 
Our Mission is to make Sutton a more Age Friendly Place. We achieve this through provision 
of a wide range of services, working in partnerships, and influencing wider change.  
 
We deliver a mixture of ‘on demand’ services, commissioned social, health, and mental health 
services, social and community activities, and are increasingly involved in local influencing and 
strategy. We are the lead partner for the older people’s strand of the Sutton Plan, the local plan to 
develop services and improve life for all residents in Sutton. As part of this, we are the delivery partner 
for the flagship Age Friendly Sutton programme, and a joint signatory to the World Health Organisation 
Age Friendly Places initiative, co-representing the Borough of Sutton alongside the Council. We work 
extensively in partnership with a wide range of other local charities, community groups, and statutory 
bodies including the NHS and the Council.  
 
We work to core values of being supportive, professional and person centred. These are reflected in 
the way we work with older people, with each other and with our partners. A key element of all roles is 
to develop and maintain the organisation’s working ethos and culture. We are committed to listening 
effectively to older people and using what we hear alongside robust data to drive our priorities, 
planning, and ways of working.  
 
We are a small to medium sized charity with 35 staff, some part-time, and a cohort of over 50 further 
workers delivering variable hours in our ‘Help at Home’ support services enterprise. The charity also 
has over 100 volunteers. We have grown significantly in recent years, almost doubling in size since 
2018.  
 
We strive to provide a supportive working environment for all staff and volunteers in order that they 
can develop personally and professionally, acquire new skills, and contribute to our impact and 
success. We are a flexible employer and pride ourselves on being a family and carer friendly 
workplace, and considering the impact of inequalities on access to work and volunteering. We are a 
founding signatory of the #ShowTheSalary campaign, so we have pledged to always show the salary 
when we advertise roles, to help close the pay gaps that exist in the sector and give all candidates a 
more equal chance of a fair wage. We also encourage and welcome applications from non-graduates, 
based on evidence that highlighting this can open up work opportunities to a wider range of people 
and communities.  
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Background to the roles  
 
The Board of Age UK Sutton comprises eight Trustees including the Chair. Two of the Trustees are 
leaving shortly providing an opportunity for new people with specific skills and experience to join this 
highly effective Board. We are seeking a motivated person with a strong background in fundraising 
and social enterprise to take on the Fundraising Committee Chair role, and someone with solid senior 
operations and service delivery experience (from any sector) to join as a Trustee.   
 
The recruitment of Trustees within these areas of professional expertise chimes well with the 
organisation’s current ambitions.   
 

Fundraising Committee Chair 
 
Age UK Sutton has experienced significant growth in the last two years and this is set to continue. 
There is a need to increase and maintain sustainable sources of both restricted and unrestricted 
income and the Fundraising Committee Chair is an important and impactful position for someone with 
interest and experience in this area. 
  
The organisation doesn’t currently have any substantive fundraising staff although there is a freelance 
bid writer and community fundraiser, and these arrangements are working well. The CEO is 
knowledgeable and experienced in fundraising and welcomes the opportunity to continue her work 
with a Fundraising Committee Chair who can guide, challenge and support as a critical friend. This 
role also offers assurance and insight to the Board of Trustees. 
 
Additionally Age UK Sutton runs a successful social enterprise, Help at Home, which turns over £300k 
to £400k per annum. There is both the scope to grow this income and/or use it as a proven model for 
further enterprise activities. Again, support for this important area will be critical in the coming years.  
 
This Trustee will chair the Fundraising Committee, and be a member of the Finance, Risk and Audit 
Committee, with each meeting four times a year.  
 
The time commitment will be on average 12 days per year. 
 

Trustee with experience of Operations/Service Delivery  
 
Building on our collective skills as a board we are looking to broaden and consolidate our skill mix, 
hence our need for another trustee with Operations/Service Delivery expertise. The Board is 
committed to quality and innovation and recognises that an experienced operations professional from 
the public, corporate or voluntary sector would bring valuable insight, breadth of ideas, challenge and 
support at this important time of growth. 
 
This Trustee will be a member of both the Fundraising and Quality Committees to ensure there is a 
strong understanding and read-across of all Age UK Sutton’s work, opportunities, priorities and 
challenges. 
 
The time commitment will be on average 12 days per year. 
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Trustee Job Description  
 
Location Sutton, South-West London 

Time Commitment Quarterly Board meetings. Since the start of the pandemic, three- 
hour Board meetings have been held through Zoom, but in future 
the intention is to hold face to face meetings (with the option to dial 
in). 
Quarterly Committee meetings (2-3 hours) 
Trustees with the capacity to do so also have the opportunity to 
support occasional projects working with the CEO and wider 
leadership team.  

Duration A minimum of 3 years 

Remuneration Unpaid; expenses covered in line with policy  

 
Trustee duties 
 
Age UK Sutton is a registered charity and a company limited by guarantee. The Board are the 
Trustees and directors of the Charity. The Trustees are responsible for the overall governance and 
strategic direction of the Charity, in accordance with the terms of its constitution, legal and regulatory 
requirements and best practice.  
 
General Trustee Duties 
 

• To lead collectively and ensure that the vision and purpose of the Charity is achieved. 

• To ensure that the Charity complies with legal and regulatory requirements and acts in 
accordance with the terms of its constitution. 

• To act in the best interests of the Charity at all times and to the benefit of present and future 
beneficiaries of the Charity. 

• To protect and preserve the ethos of the Charity. 

• To ensure the solvent and efficient running of the Charity through the monitoring and control of 
its finance and administrative systems and investment policy. 

• To manage the strategic direction of the Charity. 

• To protect the property, reputation and resources of the Charity through ongoing identification. 
monitoring and management of risks to the Charity and its assets. 

• To appoint and give support to the Chief Executive of the Charity. 
 
Additional Duties Fundraising Committee Chair: 
The additional functions that a Trustee with fundraising expertise should bring to the Board are:  

• Chair the Fundraising and Enterprise Committee. 

• Provide thought leadership on fundraising and income generation opportunities, across all 

methods, particularly trust & foundations, community and individual fundraising, as well as 

knowledge of income generation via social enterprise. 

• Provide strategic awareness and expert advice for the CEO and leadership team. 

• Analyse risks and opportunities from a fundraising perspective and provide assurance to the 
Board, whilst taking a balanced approach to both. 

• Encourage an entrepreneurial fundraising and enterprise culture. 

Additional Duties Operations/Service delivery Trustee: 
The additional functions that a Trustee with senior operations and service delivery expertise should 

bring to the Board are: 
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• Membership of both the Fundraising and the Quality Committees 

• Provide thought leadership on developing current and new services, quality assurance and 
continuous improvement. 

• Provide insight into strategic drivers and the opportunities presented for developing services as 
a system partner and offer advice on quality, compliance and reporting. 

 
Person Specification  
 
The person specification sets out the qualities, skills and experience needed to fill both Trustee roles. 
All Trustees need certain qualities such as integrity and commitment. However, not every Trustee will 
have the full range of skills and experience ideally required by the Board as a whole. 
 
Age UK Sutton Trustees will have: 

• Experience of organisational management. 

• A commitment to being an effective and responsible advocate for the organisation. 

• An understanding of the importance of effective governance of voluntary sector organisations, 
including the respective roles and responsibilities of the Chair, the Board and the Chief 
Executive. 

• An understanding of the social and political environment within which Age UK Sutton operates 

• The ability to think strategically and understand the importance of Age UK Sutton’s role.  

• An understanding of the demands inherent in Age UK Sutton’s role as both being an advocate 
as well as a provider for older people in the community.  

• An understanding of the financial and funding environment in which charitable organisations 
operate. 

• The ability to work effectively as a team member and demonstrating a willingness to learn and 
develop. 

 
Qualities, Skills & Experience of a Fundraising Chair 
Essential 

• Significant fundraising/income-generation knowledge and/or business development at a 
strategic level. 

• An understanding of the UK trusts and foundations sector. 

• An understanding of the challenges facing organisations such as Age UK Sutton in securing 
new funds and particularly unrestricted income. 

• Experience of diverse income generation practices. 

• Sound, independent judgement and ability to think creatively. 

• Experience of working in the charitable or voluntary sector. 
 
Desirable 

• Experience in charity fundraising within the charitable subject area of older people. 

• Experience of effectively growing Social Enterprise income whilst staying true to its social 
purpose. 
 

 
Qualities, Skills & Experience of an Operations/Service Delivery Trustee 
Essential 

• Experience of developing, executing and reviewing operations and service delivery at a senior 
level. 

• Experience of both the strategic development and implementation of quality, compliance and 
reporting. 
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• Experience of effective delivery of a service portfolio and understanding of importance of 
ensuring services are responsive to the needs of users and delivered to a high standard. 

• An understanding of the challenges facing organisations such as Age UK Sutton in delivering 
high standard services within limited budgets. 

 
Desirable 

• Experience of working in or in close partnership with a charitable organisation. 

• A sound understanding of social disadvantage including homelessness, poverty, 
unemployment and social exclusion. 

• Good understanding of the current developments in HR. 

• Good understanding of the role played by volunteers in a charity’s operations. 
 

 
How to apply? 
 
Eastside Primetimers are supporting Age UK Sutton in the recruitment of this role. Application is by CV 
and a covering letter, which should indicate why you are interested in applying for the role and how 
you meet the role requirements. Please send this to Lucinda Shaw, lucinda@ep-uk.org.  If you would 
like a call to discuss the role in more detail, please email Lucinda to arrange a convenient time. 
 
The closing date for applications is Monday 18th October. Shortlisting interviews will take place the 
week after.  Shortlisted candidates will have an interview with Age UK Sutton in week commencing 
15th November. 
 
We want you to have every opportunity to demonstrate your skills, ability and potential; please contact 

us if you require any assistance or adjustment so that we can help with making the application process 

work for you. 

 
Age UK Sutton is fully committed to equality of opportunity and diversity to ensure that we reflect the 

full breadth of the people we aim to support. We warmly welcome applications from all suitably 

qualified candidates. 

mailto:lucinda@ep-uk.org

